
 

Supramatic Bluetooth App 
In order to operate your SupraMatic via the Bluetooth function you will first need to download the 
app from the App/Play store, the name of the app is ‘BlueSecur’. 

  

In order to operate your SupraMatic via the 
Bluetooth function you will first need to 
download the app from the App/Play store, the 
name of the app is ‘BlueSecur’. 

 

 

Once downloaded open the app and when prompted allow permissions for access to the 
‘Camera’, Bluetooth® & Location 
Turn on the Bluetooth® on the operator, the 
symbol will begin to flash red slowly until it has 
made the connection, 5 minutes has passed or 
it is turned off. 

 

At the top of the app you have a title Devices 
followed by +, this symbol will allow you to 
connect a new device to the app, when you 
press the + sign your camera will open looking 
for a QR code, this is found both on the motor 
head & the Blue card supplied with the unit 

 

 
 

Line up the QR code until the camera 
‘recognises’ it you will then be told the unit is 
syncing and can take up to 20 second.               

Once synched you need to name the device, it 
will then appear under Devices on the screen 
with the impulse function shown. 

 

  
 



 

Supramatic Bluetooth App 

At this point you are the administrator and the 
device is registered to your phone, for back up 
you may want to create a login in case you 
change your device or have an issue. At the top 

of the screen you have a menu option … 

 

Select login and follow the on screen directions 
and register your account. 

 

The device comes with one electronic key to 
obtain more select ‘Set of keys’ from the menu 
option 

 

At the top you can see the number of keys you 
have available and purchase additional keys for 
distribution 

 



 

Supramatic Bluetooth App 

You are now ready to create and distribute keys 
for your devices, these can be temporary one 
time use keys, a limited time key, an additional 
administrator key or a user key. To begin first 
click on the yellow cog next to the device name. 

 

This opens up the administrator page where 
you can see your issued keys, device settings 
and the option to delete the device from the 
app. To create an additional key click on the 
plus symbol, this will allow you to choose the 
key type as a user key or one-time use key, for 
this example we are making a user key. 

      

To enable you to keep track of the key you must 
name it and decide on the validity of the key, 
either a permanent key, a onetime use or a key 
valid for a set time period. 

 

 
 

Once you have named it you can choose to 
share it now or share it later. If shared later it 
will appear in your list as ‘Not distributed’ until 
you choose to do so you click on it you have the 
option to rename it or distribute it. 

 

         
 

Whilst there are two methods of distribution 
we find the email option to work better than 
the SMS option, your recipient will receive a 
message with a link to the website. 

 

 
 

Once you have entered your method you are 
then prompted by your phone / tablet to 
distribute the key, whilst this seems double the 
work the first input is for our system in 
Germany which tracks the device to ensure it 
can only be downloaded by the intended 
recipient contact method. Again we 
recommend the email option.  

 



 

Supramatic Bluetooth App 

Once distributed it will show the status in your 
listing identifying distributed keys and non-
distributed keys. 

 

 
 

Your recipient will receive the link to our key 
page 

 

If they have the app they click on ‘Open in the 
app’ if they don’t have the app they can be 
directed to the relevant store to download this 
for free. 

 

 
 

 

Once they click on the ‘Open in the App’ link 
they will receive the notification shown if you 
have shared with a password or distributed 
later 

 

 
 



 

Supramatic Bluetooth App 

At this point our system generates a second 
email with a onetime use code 

 

Once received input the code (it is valid for 10 
mins) and click ‘Import key’ the app will then 
begin importing the key, they must be in range 
of the Bluetooth® device 

 

    
 

The second unit will now show the device 

 

 
 

If you reach a stage where you have blocked the unit and are unable to reclaim your purchased 
key, you need to perform a full reset on both the main phone and the Bluetooth unit, this is done 

as follows: 

 

Resetting your Phone: 

To begin first click on the yellow cog next to the 
device name. 

 



 

Supramatic Bluetooth App 

Select the three white dots /  trash can in the 
top right hand corner of the device 
administration page and select ‘Delete’ from 
the options 

 

 
 

You will receive the following prompt to ensure 
this is an action you wish to perform 

 

 
 

Once you select ‘Yes’ you will be advised to 
reset the Bluetooth device 

 

 
 

The device will now disappear from the list of 
available devices on your app, any keys 
purchased will reappear in your ‘key bank’ 

 

 
 

 
 
 
 
 
 
 



 

Supramatic Bluetooth App 

Resetting the Operator: 

Press and hold the ‘PRG’ button until the 
display shows ‘00’ 

 

Using the up arrow change the display to ‘19’ 

  

Press the ‘PRG’ button and the display will then 
show ‘00’ flashing slowly 

 

Use the up arrow until the display then shows 
‘02’ flashing slowly  

Press and hold the ‘PRG’ button until the ‘19’ 
reappears in the display 

 

Using the down arrow change the display back 
down to ‘00’ before pressing the ‘PRG’ button 
to exit   

Turn on the Bluetooth® on the operator, the 
symbol will begin to flash red slowly until it has 
made the connection, 5 minutes has passed or 
it is turned off. 

 

Now you are ready to begin again coding the Bluetooth to your phone. 

 


